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Abstract

Background and Aim: Telehealth has emerged as a crucial innovation in delivering medical services,
particularly in war and crisis situations in recent years. This study investigates the challenges and solutions
associated with the implementation of telehealth in these contexts.

Methods: The present study was conducted using a qualitative method in 2025. In the first stage, literature
related to the challenges of telehealth in wartime and war zones was reviewed. In the second stage, the challenges
were identified, and appropriate categories and solutions were presented based on the opinions of six experts.

Results: The results show that telehealth in wartime settings encounters significant challenges, including
infrastructural limitations, resource shortages, and legal issues. Utilizing satellite communication technologies,
mobile clinics, and training programs for healthcare personnel are effective solutions to enhance telehealth
services under these circumstances.

Conclusion: Despite the challenges, telehealth serves as a crucial tool for maintaining healthcare continuity
in wartime situations. Investing in infrastructure, developing security protocols, and designing specific training
programs can help increase the uptake of the technology and improve healthcare quality in affected areas.
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