Journal of Military Medicine
2019, Volume 21, Issue 1
Pages: 63-72

The Relationship between Teamwork and Missed Nursing Care: Case
Study in a Military Hospital in Tehran

Maryam Yaghoubi™, Mahyar Ebrahimi Torki 2, Mahmood Salesi 2, Elham Ehsani-
Chimeh 4, Mohammadkarim Bahadori*

1 Health Management Research Center, Bagiyatallah University of Medical Sciences, Tehran, Iran
2 M.Sc. in Financial management, Allame tabatabee university, Tehran, Iran
3 Chemical Injuries Research Center, Systems Biology and Poisonings Institute, Bagiyatallah University of Medical
Sciences, Tehran, lran
4 National Institute for Health Research (NIHR), Tehran University of Medical Sciences, Tehran, Iran

Received: 14 May 2017 Accepted: 30 September 2018

Abstract

Background and Aim: Missed nursing care is a significant problem in care units in hospitals. Teamwork is
an important element in assuring patient safety and quality of care. Therefore, the aim of this study was to
investigate the relationship between missed nursing care and teamwork.

Methods: This study includes 196 nurses from 11 care units, including intensive, general, rehabilitation, and
medical-surgical care units in a military hospital in Tehran. Sampling was done using the census method. Data
were collected using standard questionnaires formissed nursing care and teamwork.

Results: Regarding nurses, average teamwork among nurses and the average amount of missed nursing care
is significantly different in intensive, general, rehabilitation, and medical-surgical care units (P < 0.05). The results
of correlation analysis indicate that there is a reverse significant relationship among missed nursing care with
teamwork and its subscales— including mutual trust, team orientation, backup, shared mental models, and team
leadership (P < 0.05). The estimated regression, considering the personality traits of the nurses, indicates that in
effective teamwork explains 12.6% of missed nursing care. Additionally, with more teamwork, the less missed
nursing care is reported.

Conclusion: The results of this study show that care units require investment to increase teamwork among
nurses. When there is more teamwork, less missed nursing care has been reported.
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