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Abstract

Background and Aim: Turnover Intention is an introduction to job turnover, and leaving the organization is
costly for the organization. Therefore, it is necessary to address the factors that lead to the reduction of this
phenomenon in the prevalence of coronary disease in hospitals. This study investigates the effect of managerial
coaching on the turnover intention with the mediating role of work engagement and self-efficacy among nurses
working in coronary patient’s departments.

Methods: The research method is descriptive- survey. From the statistical population, 130 people were
selected based on Morgan table by simple random sampling method and data were collected from a standard
questionnaire based on the Likert scale. The reliability of the questionnaires was obtained using Cronbach'’s alpha
in the range of (0.81-0.93). To analyze the research data, structural equation modeling using SMART-PLS version
2 software was used.

Results: The results of this study showed that managerial coaching negatively affects the turnover Intention
nurses. Also, the role of mediator work engagement and self-efficacy was confirmed in the effect of managerial
mentoring on the turnover Intention, in other words, managerial coaching indirectly, through self-efficacy and
work engagement, also reduces job turnover Intention nurses.

Conclusion: The results showed that managers who appear in the role of coach in organization reduce tend to
the number of nurses ‘turnover and increase nurses' work engagement and self-efficacy. The total of these factors
reduces the cost of nursing careers. Therefore, it's a good idea for organizations to persuade their managers to
engage in coaching behaviors within the organization.

Keywords: Managerial coaching, Job enthusiasm, Nurse, Job turnover intention, Corona.

*Corresponding author: Eghbal Jabari, Email: e_jabari@semnan.ac.ir




ol b dxo

Voo 490 p0ens 8 0 )lows YT 5,93

Do A-BVY :Olxino
10.30491/JMM.23.6.508 @

(@Lb" um)bﬁ-’ &-,’, u‘)l:wv;-’ :axlawo 5)9.0) Lg.xoi)lsbsﬁ 9 ;lg’.."‘, dlﬁ:""‘" u;vl& 0“3"

) d)% JL:B‘ A GQ)SJ,,J-: ;lﬁ.w “)m) ‘;l&wlﬁ'c

Il i i IR (o) pgle 5 it lais] sdSil> ay yuto 09,5

oS

9 ol g plojle el (e slaanjn lojls S e pladl 5 conl b S dedie J2d S5 aab 1AM g dise
o & pBReR Cnl Sl (698 D98 o0 b jlow )3 g)S (5)lon: Eoed Laalpd 53 ooy ol (il dpoeie &7 lelge 4 (3D
e stz )3 J2ls ity ple 3 (5208255 5 i Gzl (obe (i b Jib S5 aaB e 5 20 550
sl 43815y g S

ot J Al 0l e ol s oy S il ol (6 o] dnsle sl tilonym o g5 ) adlllas ol 1 pdg
2 e 3lin] dolutis 3l lmosls g wus bl eslw Sobai (g pSdiged ey 4 90 Jgda bl g 585 WWe o)lol anels
5 4555 ly ol odal Cassay (+/AF B +/AY) o3ga50 1> Flig,S Wl 1 oolil b dslitioy oL ud (gy9ls,5 oS b
A o3litnl ¥ oaswws SMArt-PLS 1581 ¢ 5 51 (68000 b (g)lid b &¥slee (gl Jo 5 imgh slaosls Julos

Ao )8 b o |y ey Jib S5 aab (gloliae g it ooty (e (65 20 45 A (LS Lo ol slaidly
S Gle & (88 H18 005 3350 Jad S5 b (opde 65 20 8T )3 (s3all095 g Lad 3Ll (osle (A rinen
amd e GRS oy S35 S sal 55 (iS5l g sl l395 By | e b psbar (e 5 pe

5 w3 S |y by Jid S b gl e pals lojls > (ppe (B )3 &5 e ol (LS gl 15 5 At
Ol ]y sy Jid S5 4 bgipe sladiy e Jelse ol ggace aimage G5 ]) oty sael 055 5 M 3Ll (primen
S b5 glejle 13 (655 20 )3y oy ]y 353 (e o)lgen baglesle Cunl yigg cplpls famd

LS g sy e Jad S5 auab s Ll ¢ ppie (55 0 pe H 03195

e_jabari@semnan.ac.ir : s S oy (5 b JUB! 1 Jgtue 03ty 55*
AAERVRTZAN VI P SRV D L VAL VARREPUIF POt [



mailto:e_jabari@semnan.ac.ir

& UgyS alea 5l (g slag)lon goed Wlo alagl
cod LS el 5,Sles 03505 1850 Lid )0 |y calises zglaws
OBl ) kS 5 ygee Sl g 5 4S5 b
@ a2 b UyyS (ootnl )3 by bjde (Sud (1)) 2,5 0
(V) cudls anlgd 329 Lid )3 Ug)S' (slow (19338l (s
A 33,5 b b S 5 aab cage Wi ol () g
Juad Slg5 o &S Sl @olio drwgy (sla sl il | (S dawy 0
bla sl bl g o IS byl 3y iy i oS 5
2 Gl (B pde (6)5 o0 dad S g S 4 Mo 4l slews
So plyis 4 385 Slodl )3 (b pde 65 2y0 3l sl
(HSen p S Cwl odd pilae Wi (gpmy wblL
oS s Jdo leolael gle 4 U pdedss g (silwdiedlys
() Caol 35 poito 2 Colitn g S ¢ bilo sy So

oSl e sl sl e (U195 G pde 65 200
2 Olde by 552y 308 (1Y) cwl QU)K gl
038 o |y bplojls 5l (ol a2 3l glaJlo
Sl bl )5 oy LS8 1 (S izred 9 ol
(V) B2 yS" S 5 255 (s b,

L) e 5o Catpimn Gl Y ) 5o
5 (18) st Glzdl Wl )l Jome ) o gl b ol ogilly
blsyl calisee @ladss puiored (VY) cwl Jad cols, il58l
Jad S5 aab b Glpde 65 00 )8 Joliae 5 ite
990 Sapte S e Je ol b OA) wlesls i )
2 a3l g S J3h Gliiss o o] @l & e3g was
S Ly gy 85 oy 53 5 gl sl o
W8)S )5 drg 2y90 yieS itad 1S Ug)S (wong (oo
sob & Gpde 65 (e ASEl g ogMe duy oo Hlai 4l
S wab 3 g2l 55 9 e Blzdl 5oyl g skt
on e ) Sl 3l w3 o 5 T oy IS Jas
Jas 55 (V) conl Gyl yy Jad S5 iad ulos gl s
colsy il ghliwy s @l p (Jed sladl )by
9 oo 9 gy oMl b Ygane Llid 3Ll () 2,08 0
OUSH Zo cslaylizy Lo (7)) )15 custe LSl (o 5Sles
(YY) 3l e bloyl o S5 duaB g cane aillo

ol o 02> i Mol oy il Cliis 3 JS joboay
Ol olee 5 Jad S5 ab ialS 4 e dad gladl o«
2], 295 e (V) 2l oo BAS (slocusbge b 5o kel
s g2l ol 15 o)l (eols Cuanl )l
b)) o Sllllae 39 o (uilige slacudlye cudsS” ol 3]
S 0 Slas 50 Jelse 51 (o plgiear (sl 5355

an 5 Sz, [ OY-

3

Aol

il 0k Sl Uy S (o low 45 i slaols 5
Sl ool b Sl oj)le aoye S > ey 9 K35
3K glgsas ol J) plgiee o ol Lulad )15 eass
2 obley (V) 25 ok oy @b laglen o yere
ooy it )5 4 Joade (Slop Slhe g bapbinlow
o 5 oy Gl ((Siud b a8 o Jooi 1, (SYsbo
A3 e 58 lew 2 yme 3 1) 395 g e (oS 4 Cusd
Loyl Jelia 5l (S (gl (V) 8 cudlyo ol 51 6
cely gty Jad 0 & Jelse 5l (S casl ol Jlab
Sy 3 )5 G5 3bj )Lid Jols Wb o jLid g eyl
b agalge IS )3 plaol g (B &l ofage (53,5 ) )
Camdg b ghlan b g ls saiSuag 9 ol gla il )l
OB3 5 ohluy om culie (glab s Laily) (il ¢luLb
25 Jlog 298 hlen & s Ly (SBL ol
ool (1) Can )kl 3)lge p3 (KSR (398 oyt
B Ul olass Jg 0dgs yiul 38l 4y gy dds Ly dlasd 4SS
Cge &S Cwsl (ole 33 (g3l (595 39805 (e 9 0395
(F) Col 03,3 BT o S5 auaB il 53]

h oleilbgen gl )5S 53 Ug)S ugng & lalyd 5
2 N80 5 e slalojles 31 allss (ol oy 0,5 0
g et (U1 gy slogye by g A (595l dnsle
g Jab S5 VL gy dmlpd saly ey 2508 Ginen
lblojlo 55y i odas SNk ] Cigns 05,1455 lelsdl
slaglivslan 5 (8) Cuol o pulpw 3 Sloyd g (sl
A (s 008 oyl 5l 500 ol

&S wS e JYazul (Y+)0) Manganelli , Bobbio
Sl (nyiere J (S Olye @ Mg by bis
39005 (F) 28l eyl 3 Sloyd g (bl saplejle
s s bl ilal Ll e )l oy
o1 (Ul Coodd Sy Jlod g b (Sogup g (Sid o
A3 o Ll 0je oyl 5 ALBIS sla yimgly ddllas (V) Cuwl
sbanjp wle o3bj cladize ojlgen Ghliwy Jad Sy
OO s ] e g e (slng s (bigel g plasiil g il
() 2500 b & ol (slaglian oy 3 1) oloz] dylosus
Sllbgls joboas 38 &5 an3 0 &) (olin by Jaid S5
b glojlo 2,8 &Sl 5l J8 8 Sy lojl bl b
o) 85 88 o ity losls J 2955 sl Vgano 15 S5
g ol Jib Sy dedio g deb o Jad S5 aab |y anlys
(A) Wl SN (Bly Jod S5 oniS it (rSs
P 8 cos |y ey Jid S5 aab o lelse )y
pl! wl iy Sloladl b aiS SaS™ ke 4 WilgF o edd o
gsd B (V) 15 Bl 1y ol 5l (26 CMUSLe 5 i

YFee yo2 s oF 0 lowd Y'Y 0490 ol b dlmo



O/ gyl Jad S 5 28y e 55y 456

Sloyd = iblags slacudlyo ot 0aiS s (b 3 b Ul
uslio ooty am3 o o3l )l 4 (s10], 5355 Bl ,
5 Sloyd wlead S1ye 5,518 (YA) wizd Fewly 38 baoro 4
&5 parie Sl (ol glge ) (ol glaglis Loy
Oy 5318 9 (8,55 sl yisio 30 Jolge anlllas 931>
‘\/9‘“" s laglislen e (V) cosl (5y500 U
Sl 38,30 5 e Jole (el 095 g ol iy axe
G o olua] Sligios Ms g oad gplae e 4y dngi by
S 3 hab e 68y b oy ySl g 3l Lol
Olwslows (b (530, 8395 5 Jad 3Ll ool (35 Jad

W3 oo (LS |y Gleghy (cegrde Jdo N SS Al o el

@l (o @l 835 oy p Wl p Jod S5 2ad L) (V0)
odalie 3¢5 5uins ) (Vo) o Kan s HAN .ol azily ol yo
i S 5 108 Sl ol (500 8355 by s 45 3.5
(Y++) o) Ker s Tremblay .(Y58) 8 oo i |y ok o
Jolse 5 (Ko 1y el 058 o (392 by 385 Lty
3ol (YY) K905 (Byme (US)E Jad S5 2y 5e
2988 S glop g Sl e > Sl g pre Jelke
Orpodes daygdS plad )3 oyl job 4 g 35 (0 Cguone
Ol [y 20 A b ST (B 53 g (blig s (Ao
o ol glasl plye & ghly ()bl e JeSis
5,80es g 03gr Sloyd loss &) pado bas > Sloyd — dlye

Sel ISh 5

’ e yde (535S e /> Jis S5 aas

P B B

‘/l\

|| X e g, || s |

SipoR (ogrde Jie V- UK

SS e domw lome jelale & igpde 65 2y
A5 ool (Vo +8) o)) Ken g HESIIN aob yiw py 51 o0
MelS 51, obio bl 9 sl Jlguw A ol ol ]
sl Loall 523 o5 53 tiged) 15 iy jlitel Clliee Ml 5 38150
M3t ol bl 5 2l) (32300 @l o & ) plosl gl 355
(10 EloyS ) sl 0133,5 w b ety lalllas
S aad o tom ly i Sy s
il 05 odlizul (Y V) Shaw 4 Dess Jlow ¥ del yiw
MolS 51 2D oliio 53 5 @ )Sd Gl poliol py Aa sty (0]
W.lm ,M 4 el e ~4;,‘,;) Al e Cilles Mol b @19@

.(~//\\ CL;»f dLo.”) Cuwl 0330,5
s ) (i Bt ot i el i 3l
da e Jols & (V-8) ) Kea 4 Schaufeli Jlgw 4
U”I LS“\“")L""1 S odlesw! ‘_\.leL;o LS"\‘“"’S)"" 9 u_\> cd)lfl.)é
S5 ooles] )l 53 tigad) il e cilles MolS b 58150
ol iy s 5 I3l ol (bl 5 () (w8 e 3L
(TAY EligyS W) ol 03,5

J Mil Med 2021, Volume 23, Issue 6

w9,
Canle Hlai 5l g casl 938 Ban jlai 5l ol sing
) ol tmgss ()lol dnole Al o ailo — o g
P ol sl o (298 sbagis » el ol
55 VA0 oliwr & &S wmd e S WA o > lye e
b dpoloee )35 We ()90 Jodo &) dagi b diges @2 Dy
Slas Gighy ol 53 odd 4B)S G (6 pSNge by,
a ol bld pas g adlles 4 3555 SHe laicay YU 4
Sl 1 Bl adllls 5 2,5 shms loie & adlba 3 o 5
sl pbl 5 Gliwylon I jome 3151 gy slaie
@ (Blad pgody J85 We ghliwy Cud olul g p5Y
ool 548 0 e Ul 4 g Sl ol bl Jgao alisy
Sglaes sloodly X539 Ll g JolS ol 5l 53 VY dluss
st o1 33 BgS 4 Siee lon 48 ol 25 & bgyjo 003
Jolis simgs S y90 slaodls (gyolaen il il e widg
Ol Bud ol Jol Cromd )3 09y (siowd dus dolidiun yy
sl She Jolis ped Cuond i o3l oo Bamdzwl (ly



=

lydl ol 5l e Wad aalllas 3)lg diges lais 4y Hai VY.
2 2oy Y i jlas 510 350 Ao )3 YF 5 ()5 Aoy £F
s Jw ¥ Y ol aod ¥ (Jl YUY swojl
ast Cuxdy wyp Wb o Jle ¥l YL ab
5 ol Syse s (10> £A) oSt ol L ]
2550 )8 dslo Bl 5l (g lol Wiged pppizmen it YL
Ll ailw Jlo Ve U D o Joyd SY a5 08,5 108wy
oSile zils LI able Jlo Ve 5l YL aoys YV
{1N) Ji S5 508 (F1¥5) e (55 oy sl e
ol 00 e (Y/EA) (Jis 5Ladl o (VYY) (ol 8565
Dge glpite (olod (SaiS 5 (Nor ulpd pepen
GsSu) 11 feasls L3 (Y 5 +Y) Jssd LB ojl 55 adlllas
Sl Ko (slmodld g 039 Jloys odly myj55 aS 3548 oo bliiu!
bl s o 315 592 0 (61,5 gloodly oy 53
&l 0ad gl gl Gy 0eSibe @lis)S Gl Sy
&S Cowl [asuin 5 Cul odd dewlbre Guiod gbaojlu (solod
Sudiy B yiito dan (gl 2lig)S Sl g S5 bl polie
23 Gl 1y Joe (sl piite cuslio (ol o 23l oo +/Y |
Shyal & Guilyly 5:0ke Sl Sen gy (yp
Sl <10 YL Hlade .l o odliwl (AVE) s anslis
&l AVE Jliie ool jline ol 3391 caslin 5 0138 35
219y (p e 2Bl 10 (VL g cuslio rojle ales
ons olizl )Y g biyss Loy ond glyl Ly ile 51 1,51
GBS Jae (il gy ) Jgia CJB 50 g adld] il
A dalgs sy

s 5 K, [ VY

Aol w3l (sl $3g5 I yiomiw (glp 1ig el 805
9,80y ¢ oalatingd slal Jols a8 (Yo VY) ANnsari Jlgw Y+
g 3 alighey ol skl g eslizl Wil 3
oS s Uobj (s 5l ob o Jelde 0 g &S cads bl
o oyl el St (sl L agalgo 5 raiged) bl o
Oy Slalllae )3 Il el 2Ll 5 (2l (1 pals plxil )
(1Y ¢lsg S W) ol 02,8 s

o g 4325 yolaioa; 00313 (gLl Judox g 4y 5005
Y0 45 SPSS sli58le 5 51 il yiuw 51 Lol M|
e SPSS 58l 55 51 ais eslatel ¥ asews SMart-PLS
Sl yasls (63505l yiomen g badoluius y leMbl 5,8 5 )lg
OExed 9 Jo (il (gwp pslaie 4 ad odlitul deog
6l SVale (giludio 3,505, 3l Grdow sloans B (yg0]]
odliwl SMArt-PLS 8ls 5 SaS' L o5 Slauye (S
Wl laasls 5l cpSeluil Jao (bjln )y sl 1
gy b odlisal 1815 5 1Sen alg) S ye (2Ll EligyS
ol daly awglio ) Hialayasls L ojle G abuly 50 1,51
IS SY 9 g by (1) col aojl plo b ojlus
=loy «bey ool Bilas ABbie 18Ty gy (yn slo)line
2 Sl AVE (lie o col J58 LB o 3 (39 151
ae) S ool g ojl ol (STl Guilly 5l e ol
(7V) 23L Je 53 (lojler (g (Stased el ol

5 kel ks oS ams gl s ol 5 3 BYET OliaMe
4100, JaS5 |y ol g <83 g3y o b )l
wlo o &y dy S o 1 0013 ol LS €8 5 a8
285 salgs 8 o5 5 4,55 )90 9 55l pU SD g g

ldls glaie ol (lajles s V=g

QZ RZ
2 5
Wantly potio Ay yaiio ey e T value B il
- “IYA. Nan + AAVARE /YaA a5 € npte )5 oy
/-0 </Yv¥ NN - y/soy —+/VFA Jad S saB € e 6,5 e
- AN -/¥va + VO/VVY Na\l S alasl € e 5 ape
o[-y <Iyv¥ NN - Y/AA- —-/yay Jas S5 b € el 8395
- i NG - ¥/o¥V — /¥y, Jas S aab € Jas slasl
Jeo 5 ol
NN KMO _asls
—_————— Sl
\/Communalltles x R2? 15XV R O
square GOF L
=+0.639 x 0.632 Silee o=
= 0.63 -[Fay U
) Communality

95 9 bawgio wins pdlie gl Mo i lyic & cui s 4 RZ Gl /Y 5 +/PY o\ e dw

S5 5 bogin 5 i, o8 i & Qs /YD 5 VD Y s 4

Sy 9 bawgio «SoeS 3l o5l 5l lis s 4 F2 6l /YD 5 /N0 /oY lade du

YFee yo2 s oF 0 lowd Y'Y 0490 ol Cb e



DI/ gyt Ja5 S5 08y (e 55 0y 5l

o fo) e s 33,5 (0 dslne a2 3 39250 J9e 8 Bl
LY as u.o.gj‘).ao).uu.; U?A)T Oirod L] 005 uﬁ)’w GOF
© o kbl By e digad o> CuliS loms (gl s
ssbilon sl canlio lole s el lnools slass csdly ol
9 <[5 L )J.l).g GOF )IABA ‘)9“3@ sdnlie é}‘) J9A> 2 &S
Ui 565 he (cadiwd 4y drgi b aS del oy +/YF I i
KMO e ‘pizmen sl Gaios IS Jdo (598 [o3lp
W9,Uac )I ul.».u LY .))lb )‘)3 g;’?lh" G‘a.w P9 «[AAY ).gl).g
Vol B Clisd gwyp polate 4 Bl dgel mo
tw).\o Dgud oo oJM‘tw)aogww).\o JAL:J Cu o
Slej 9398 o3l Jao (93 SISl )3 dixe oy 2 s
Sd daly g S puiie p5U 0 T ps S ke oS
259 o Db o A Y5 xe dnd )8 39 V/AF sllas 448
QLS |y Aty pite g s yite b oo oo i
Sl g siie b onmy Lis L3l e oy opl 5180 0
26 Y Johia p3 el oo p3l saimd ol w3k oo
O g Al 2 (25ke e 36 (e Jitina yeite
Lol 04 sy d)l.ai bl L M‘a » J.Qa.‘@ ).u.a.n )AJL

e G0l barpe lajline mudyi ) Jodor (oll
S b e 48 ol 6)lme RZ.3 aalsd widly s o0
3o Ol |y g peite o g9y 2 1y liogn wite 32 b
Ay b Gladl g Jad S sab (gl 058
Shdop PYIY oS oo Nlg e bpde 8,5 ope
s slasl Ol 5l o) YV 5 el 8568 @l i
s 3lasl g el 8395 ¢ e ()5 oye Cpiomed 5L
Jris Sy diab Gy 1 PV Slatuly [, S50 o) Sen b
VLY .))9Tﬁ ‘)
o S o pateiio |y ojlo o daly 00 2 lne
Q% bno sl il (YL s I s w3l i e (]
A o e |y dtly Slagiie > Jlo e @08
61y Q% Jline Hlaie 90 samlin ) Jods 53 45 pslailen
wlxs bl o((+/YA) e L;.\.J)lfap s slojle
Ol g o)l I8 sl sy (+/F) Jab S ad 4 (+/¥)
Caol Bojls cpl Gogas > Jde caslio (g yiuy )48
bug & GOF lae (JS Jro (2ln opp sy
390 o3l 3,5 glul (Y- +¥) ) Ken 5 Tenenhaus

Jad S5 aab g upe 655 oye o Ay ) el 355 (S 2ol B (y e -

g 3903 S5 a0 (655 (2 p0 I

) A)LJ Jae

8w 3 )l

ontly i Ji i

s

d)b&.u»

olel Jlaie  J8 b OISV 1

AATANS AAYN

25353 pde 5 0y

of ey Y200 —+/¥A —/YYY —+/Y¥A

Y/aA- —/vay

Jad S sab ol S35

y/sov —IV¥A

Jrb Spaad Dpde oS0y

Jd S aab g e 65 ope o il 5 S 3Lt 65 obe (EE ey F-Jgoe

g (3903

Jod S5 wad g G ppde §5 oo OISl (ool lade

80 3 ylaslia!

Kl juiio Jwo pailo

oylol e S b s & 5

Sobgxe

ofeessh YAY —.JEsY N —+IV¥A

¥/-¥Y -/ Jas S5 aad s sles!

y/soy —«/¥Y¥A Jrb Spsad  upde 65 00

S 3 33 Bl Ko Gl L oS el i
O3l 5 |kl Gl ol +/YAA o5lul 4 (el )S5¢5 ke
O o Sl cups e (o pow 4ns )b 5> 3l dals
b oS Cé)S ams ol oo ol ool Cumdts oo laojlo
Bl (pte 55 (2pe 5> 3l Sloal S 38l
2 .cdl amles 1580 5 kil Blpol < /2AY ojlil & Jas
porde (i o yite o (site (1) joe o pd ip)loe 40558
2ab o gaal 8395 55 3kl Gl ool S il b a8 sl

J Mil Med 2021, Volume 23, Issue 6

VA 51y B pns (olod sl T polie oSl 4 an g5 b
Calp izran L oo dal s b ole a3 A3l e
Slasd g caie ¥ g ) Glusys o Ol aes o Ui e
st (L) prwn oy Jol 4p5y8 )3 il o e O 9 ¥ Y
3 ksl Gl el Sy yial581 b 4 sl pogie (s b o
lyzal +/YFA o5lul & Jxd S5 duaB (S pde (65 (a0 0

b dalgs yials 5kl

ot ysie (o Cate (L) pome oy pgd dusyd )



w3 Mt 1) Jad S 5 aab e 55 0 80 )
O sl Jigo 093l 5ybliae o o bl ) rioen
@l g olo oA plp YAV o)lal Juade b i 5ldl 2bee
o oX L ply Y/R00 o)lel Jlade b (grel 365 ol ik
29550 205 (5, Keolie dlasly 035 /40 31 S 53y gl g
ooyt 3 g (i 3Lasl 3y ) aitne il jlade
9 VFA plp iy & Jad S5 By (e 65 (e
(2el8353 Gl Jl) aione 5l jlae 5 —+/VNY
— VYA plp Jad S5 a8 (o pde (655 (00 ealliane yod
ey oo i |y gt Jde colps ¥ IS il o =+ /YYY 4

»6s

s 5 K, [ OVE

b dalgs als s bl Bl < /YAY ojlul 4 Jas S5
porde Cn Loyl (y (shie (L) s o 35 oy 4053 5
Juab o s 3Ll 5o 0, lliel sl SO ilial b oS el
b dalgs ials s luliel Bl /Y ojlul 4 Jrd Sy
) Jae 2obe Sl oy 3l Jols @l ¥ g Y oo o
Cw) 045 03)91 (W)».C
35U ol oad 0als LI ¥ 5 ¥ Jsds )3 oS sSlen
Orie g diadly 2 (25ke e 136 ¢ 20be St yeite
Al e bl (o)lol Llod 4 dtuly p Jitao pite b
el 08 5 b 3Ll ()5 (2le b js ol (5 blne

k11 ‘ k21 | | k22 ‘ | k23 ‘ ‘ k24 | ‘ k25 | | k26 ‘ | k27 |
078
1z . agrz Oyes 0821 o7e€ ..
s 308 8277 0.8 a2
G788
k13
069 0698 0.680 0817 33
0.698 0.820
075
=y 0.8
=
Jree (s e
= . q 0.5
K15 by 8861 0.436 - 3
m k18
56 0 3

El
]

09

3
@

Q.704
0714

3
=

0.828

e
=

El
]

El
=

SIGIRIETEE

5,

0.80
0.812 g
0.750

0832 a3

II uI
HIIH ) ) )

ey
DSS 0751

0793 0.880
0871 0.618 0.815
€13 e B34
| 21 \ | &2 | \ 23 |

sbole )b onds bl e

@ S oo Iy bl 395 lby bl (slp 5 038 2L
5yl i) oS S e ol SIS S alKim )55 )l
& @by gynde @ladl b i) ady dlp pbow
Oliwylons )3 b gy 9 Glpe & (Sloj dimd oo plol ]y 355
395 bl SO, ke dawg 4 (655 2y | o2litl 4 ollas
LSS S e SaS

36 by plol (gly gyt slusl

9 Culo ).a.s‘l.s (R e (ﬁ)fu))"' ool Cuwddy a;l.’b u»l.w‘ »

b asyd ol osesl s o) il 2ol 365 51 (g oline
203 Slgsen (V-1 +) Baron 4 (v+\A) Paskal .o gzl
S ore slayliay oS golydl oaly \Lis aslS (sla yidgh
sl &8 SUSHE uomen LA d.\ni)lf%& e
B Sy 3)90 Glpde 655 2ye )y Bo)b 5 A8
Sy 5 1,0 05 by eSS (gly (o i 03S0] 5 yS 0
Iy bl el 8565 g5 agiar a8 snb o Cawd lidlanl 4

Gt 5 2y W6 oy ol g §) ol B
gl 5395 5 s slasl (ole (285 L Jad S5 aab
Cudlye slayicy o oS ela busjlow ol)buoy o )
s b | Job @l Jlod g aitus JELB 09 () jle
ol 5 g0 4 Ollllas plo b awslie o s

e g e b Jid S5 0B e (55 e
hade 6 e o oLt bas b g0l 5l ol gl o)l
Fasd & ohlwp bl mie 5 S jobosy
Reid b5 ols b awsyd opl 5l Jols zls amd o ials
Dyl Slgen (Y+V5)

S e Pline g Cute 136 | ColSs it $ g0l ks
W b 4ss 3 cnl gl catly gy Jad ldl (e
By 2y Slgseen (VoIA) o, Ken g Tanskanen  iags
QSIS 2 550 ] 53 48) S oo 00l (5,5 (1ye 3l e
oliae 1) 3¢5 8 LS g 0 el (onl U] drwgs

Iy olejlw

YFee yo2 s oF 0 lowd Y'Y 0490 ol b dlmo



DV [yl J35 S5 a8 e 55y U

O 4l Bg)S 4 Mo hlew b ) slacdie o b o
39S 5 (apde S5 s Eose Cuedl & dagi b NS e
2955 53 gloile 9)d dlgie (pl (dSuyl p e tald
e 55 e (obiel (slaoygd laplajlu 39 oo dleiie
Ol 5 iy sl Slsl glio drgs (panasiie g |
Olpde 5 e sloylidy igel ) am S 1S5 oyl
Lad o i 295 1y aykidy cplaS” Slyse 4 lojlw o)l pde &
03551 ks, ol ol ol plu 0 U dgad edly bl
pliscnl g Gla anl3 )3 9 o Sleid wisted Db Dol
g gl $F oy o & ooyl plojle lpte
2 IS 5pSe3lul 1y oS (65 e 4 g ble izan
Db 4B S las

g8 bl dlex | GleMbl (9] zor 385 0955 x> 2
3 @bcadgione by Giagh onl Jg Mile polbs iagl
OB S Lo &y (gt (5583 & g Alox I 4 g,
lojls & bogsyo (5lol Wigas 5 dmsly 5] 93,8 0 L] aalllas
&S Cowl (o opl ol Bl o cotin ollas loyd 5 Cuiligy
JS b )R slaplejls 4 jols mls mpess b oslita]
el Gighy ST Gl 395 0 Sl 3,8 plos! blas]
2958 loyd g cudlige slagylojl plo )5 yidy diges p2e b
Ly plo]

8 25 4o

e 65 (20 3059y gty &5 2 (LI gl ol
ol lagliolen 1 Ghlwy glpde 5 Gy bwy
Jud S5 aab plgee Bg)S gpg 4 Mie il b 15
S e Oho @S pelul p (izmes > JLalS ) il
b i 3 sl )05 g (i Gkl Gl 5l (e
Sy als ]y Jas S

Wl e p3Y 095 iy S dian g 3 13,48 9 ST
S8 Limgh sl 0 &S liwjlen Shliwy ol 31 G

Aoles J10,08 5 (6)iKuliw dilogous Ldge

Alio adsl (5,55 5 Bl s den 1B N gi (pids
ol dlie gl 205 L den g S e o 3L L
Spdyse ) ol 3 gssie s oo § €55 Colgius

LS g5 zun 45 ALS oo gu pal By 18l SLT
Dyl 3925 ol adllas ;5 adlio

Xbe
1. China's National Health Commission News
Conference On Coronavirus. New York Times.
Available  from  https://www.nytimes.com/2020
/01/26/world/c  hinacoronavirus.html  [Accesses
January 26, 2020]

J Mil Med 2021, Volume 23, Issue 6

sobd Olpde Sy )3, &5 By amd e il
Alaal ay oliwd g Jy58 50 (g pudn bl a8 a8 o ulus]
Ay a8 4 by ye

s blino 5B il Jab S5 aad p s gl
GBI ksl o3l a8 Sloj ol lis baaus b yge5l gl )l
Ab e pals lidas S5 aad b)b 0gs by pll gl
85k (Y+)A) De Simone ingh zols b dws b ol ols
B3l s g8 mgh 0 (Yo IY) il Ken 5 Alfes el
S¥ 4 bl 5l slasl (L) sl sl GUSHE Sloj oS
Db e el byl ) cwss

P65 ol Jas S5 aab p ual)398 b )y
oL a3 cpl eeil 5l Jols zols ol ol cute g yboline
& Ol.ﬂ bl asl )b”&)g d.\pi)lf 5l O‘)b‘*’)z" &S Sl sls
2l b 4o ol @l whe sl Lkl S5
Cal 55l (Y+)0) Van Waeyenberg sl ings

e S e 86 5 i 3Ll (2sle (i )
30l ) (Sl a9 €85 8 (g0il 2)50 S S aad
Olye @ bl (e (65 oy il Jad gladl (2ol
9 Hakanen ..l ausls ol oloslw yd polis d“\*-’T)B
il Blasl &8 woly Glas 0gs Baiod jo (VS S
S st S d9e 65 e ol b Bl e ) LS
bl (s 3lndl o)) cage phliy 5l Coles b (a0
S5 9 2 Mo Gl s gladl & Sloj g X oo
Jad S5 4 ol dum doct )3 9 5,15 0 055 8 (0 (g iy
RWLECCRTES

2 ke S 6 a0 mle i
Aagll colso @l g €85 )18 fg0il 5,50 Jad S 5 auad
YL L;,\AU.Q? &S Sl cushb d.\p])lfay 31w
Sy 48Me 9 ..\}3].)‘_540 OL“’] 295 d‘)’. Iy, a» ,ab;.ﬂ 5
S Jole cpl g 5yl lacuygele 5 alby plxl ol
ol gl s lon lae gla Saz o b ills lial,
Cuol (Lol 355 2935 a5 opeo 4SS Lol bl Ug S byl yis 5o
S (o il il (sl s low (193 (e S5 (0 S
By lpse &S Slojold lis imgh oyl gl &S jgkailen
digej WS o Calox gl g o3l 0 |y QU s )5 00
Jio Gl ol 3l 5 008 el B 1) (LS ) el 5368 a3
g amd e ialisl lesle 55 s aaldl g yile (gly U

2. World Health Organization. Novel Coronavirus
(2019-Ncov) Situation Report-7. Available from
https://www.who.int/docs/defaultsource/ coronaviru
se/situationreports/20200127-sitrep-7-2019-ncov.pdf
[Accesses January 27, 2020]



3. Pour S. Exploring psychological stressors with
regard to the moderating role of perceived social
support in Female nurses of hospital emergency
department. Iran Occupational Health. 2013;10(4):
67. [In Persian]

4. Yang HY, Lv JW, Zhou X, Liu HT, Mi BB.
Validation of work pressure and associated factors
influencing hospital nurse turnover: a cross-
sectional investigation in Shaanxi Province. China.
BMC health services research. 2017;17(1):112.
doi:10.1186/512913-017-2056-z

5. Nasurdin AM, Ling TC, Khan SN. The Relation
between Turnover Intention, High Performance
Work Practices and Organizational Commitment: A
Study among Private Hospital Nurses in Malaysia.
Asian  Academy of Management Journal,
2018;23(1):23-51. doi:10.21315/aamj2018.23.1.2

6. Bobbio A, Manganelli AM. Antecedents of
hospital nurses’ intention to leave the organization:
A cross sectional survey. International Journal of
Nursing Studies, 2015;52(7): 1180-92.
doi:10.1016/j.ijnurstu.2015.03.009

7. Atashzadeh Shoorideh F, Rasouli M, Zagheri
Tafreshi M. Nurses’ Turnover Process: A
Qualitative Research. Journal of Qualitative
Research in Health Sciences. 2014;3(1):62-79. [In
Persian]

8. Yamamoto H. The relationship between employee
benefit management and employee retention. The
International  Journal of Human Resource
Management. 2011;22(17):3550-64. doi:10.1080/09
585192.2011.560871

9. Reid K. R. Managerial Coaching: Investigating
the Mediating Effect of Role Clarity on Employee
Turnover  Intention  (Doctoral  dissertation,
University of Oklahoma). 2016.

10. Chen H, Li G, Li M, Lyu L, Zhang, T. A cross-
sectional study on nurse turnover intention and
influencing factors in Jiangsu Province, China.
International Journal of Nursing Sciences.
2018;5(4):396-402. doi:10.1016/j.ijnss.2018.09.012
11.Kang L, LiY,HuS, Chen M, Yang C, Yang BX,
et al. The mental health of medical workers in
Wuhan, China dealing with the 2019 novel
coronavirus. The Lancet Psychiatry. 2020;7(3):e14.
d0i:10.1016/S2215-0366(20)30047-X

12. Taghilou H, Jafarzadeh Gharajag Z.
Investigating the Relationship between Burnout and
Job Performance in the Corona Epidemic from the
Perspective of Nurses. Quarterly Journal of Nursing
Management. 2020; 9(4):27-33. [In Persian]

13. Kim S. Assessing the influence of managerial
coaching on employee outcomes. Human Resource
Development Quarterly. 2005;25(1):59-85. doi:10.1
002/hrdq.21175

14. Akhtar S, Zia-ur-Rehman M. Impact of
managerial coaching behavior on job performance:
analyzing the role of organization commitment and
role clarity. Journal of Managerial Sciences.
2017;11(3):298-318.

15. Beattie R, Kim S, Hagen M, Egan T, Ellinger A,
Hamlin, R. Managerial Coaching: A Review of the
Empirical Literature and Development of a Model to

s 5 K, [ DVS

Guide Future Practice. Advances in Developing
Human Resources. 2014;16(2):184-201. doi:10.11
77/1523422313520476

16. Kuzmycz DB. Coaching behaviors in managers
as a predictor of higher leadermember exchanges
and employee engagement (Unpublished doctoral
dissertation). Alliant International University, San
Diego. 2016.

17. Ellinger A. D, Ellinger A. E, Keller S.
Supervisory  coaching  behaviour, employee
satisfaction and warehouse employee performance:
A dyadic perspective in the distribution industry.
Human  Resource  Development  Quarterly.
2016;14:435-58. doi:10.1002/hrdg.1078

18. Park S, Yang B, McLean GN. An examination of
relationships between managerial coaching and
employee development. ERIC Document Retrieval
No.ED. 2006:501-641.

19. De Simone S, Planta A, Cicotto G. The Role of
job satisfaction, work engagement, self-efficacy and
agentic capacities on nurses' turnover intention and patient
satisfaction. Applied Nursing Research. 2018;39:130-
40. doi:10.1016/j.apnr.2017.11.004

20. Keyko K, Cummings G. G, Yonge O, Wong, C.
A. Work engagement in professional nursing
practice: A systematic review. International Journal
of Nursing Studies. 2016;61:142-64. doi:10.1016/
j.ijnurstu.2016.06.003

21. Bakker AB, Demerouti, E. Job Demands —
Resources Theory: Taking Stock and Looking
Forward. Journal of Occupational Health
Psychology. 2016;22(3):1-13. doi:10.1037/0cp0000056
22. Timms C, Brough P, O’Driscoll M, Kalliath T,
Siu OL, Sit C, et al. Flexible work arrangements,
work engagement, turnover intentions and
psychological health. Asia Pacific Journal of Human
Resources. 2015;53(1): 83-103. d0i:10.1111/1744-
7941.12030

23. Shahpouri S, Namdari K, Abedi A. Mediating
role of work engagement in the relationship between
job resources and personal resources with turnover
intention among female nurses. Applied Nursing
Research. 2016;30:216-21. doi:10.1016/j.apnr.2015.
10.008

24. Aghamolaei T, Ghanbarnezhad A. investigating
the correlation between self-efficacy and mental
health of nurses and head nurses. Nursing And
Midwifery Journal. 2018;15(12):921-30. [In Persian]
25. Lee T, Ko Y. Effects of self-efficacy, affectivity
and collective efficacy on nursing performance of
hospital nurses. Journal of Advanced Nursing.
2010;66(4):839-48. d0i:10.1111/j.1365-2648.20009.
05244.x

26. Han SS, Sohn IS, Kim NE. New nurse turnover
intention and influencing factors. Journal of Korean
Academy of Nursing. 2009;39(6):878-87. doi:10.
4040/jkan.2009.39.6.878

27. Tremblay MA, Blanchard CM, Taylor S,
Pelletier LG, Villeneuve M. Work Extrinsic and
Intrinsic  Motivation Scale: Its value for
organizational ~ psychology  research. Canadian
Journal of Behavioural Science/Revue canadienne
des sciences du comportement. 2009;41(4):213-26.

YFee yo2 s oF 0 lowd Y'Y 0490 ol b dlmo


https://dx.doi.org/10.1186%2Fs12913-017-2056-z
http://dx.doi.org/10.21315/aamj2018.23.1.2
https://doi.org/10.1016/j.ijnurstu.2015.03.009
http://dx.doi.org/10.1080/09585192.2011.560871
http://dx.doi.org/10.1080/09585192.2011.560871
https://doi.org/10.1016/j.ijnss.2018.09.012
https://doi.org/10.1016/s2215-0366(20)30047-x
https://doi.org/10.1002/hrdq.21175
https://doi.org/10.1002/hrdq.21175
https://doi.org/10.1177%2F1523422313520476
https://doi.org/10.1177%2F1523422313520476
http://dx.doi.org/10.1002/hrdq.1078
https://doi.org/10.1016/j.apnr.2017.11.004
https://doi.org/10.1037/ocp0000056
https://doi.org/10.1111/1744-7941.12030
https://doi.org/10.1111/1744-7941.12030
https://doi.org/10.1111/j.1365-2648.2009.05244.x
https://doi.org/10.1111/j.1365-2648.2009.05244.x

DI/ gyl Ja3 S5 08 e 55 oy 5l

doi:10.1037/a0015167

28. Moradzadeh A, Namdar Joyami E. Corona
Nurses' Lived Experience of Moral Distress while
Performing Organizational Duties. Quarterly
Journal of Nursing Management. 2020;9(3):59-73.
[In Persian]

29. Tabarsa GA, Esmaeili GM, Esmaeili GH.
Effective factors on organizational citizenship
behavior in a military hospital. Journal of Military
Medicine. 2010;12(2):93-9. [In Persian]

30. Ghaleei AR, Mohajeran B, Miraghaie AA.
Survey of Structural Relationship of Intellectual
Capital, Psychological Empowerment.
Organizational Learning and Performance. Journal
of Hospital. 2018;17(1):65-76. [In Persian]

31. Fornell C, Larcker DF. Structural equation
models  with  unobservable  variables and
measurement error: Algebra and statistics. Journal of
Marketing Research. 1981;18(3):382-8.

J Mil Med 2021, Volume 23, Issue 6

d0i:10.1177/002224378101800313

32. Heslin PA, Vandewalle D, Latham GP. Keen to
help? Manager’s implicit person theories and their
subsequent  employee  coaching.  Personnel
Psychology. 2006;59(4):871-902. doi:10.1111/j.174
4-6570.2006.00057.x

33. Dess GD, Shaw JD. Voluntary turnover, social
capital, and organizational performance. Acadamy
of Management Review. 2001;26(3):446-56.
doi:10.5465/amr.2001.4845830

34. Schaufeli WB, Bakker AB, Salanova, M. The
measurement of work engagement with a short
questionnaire: A cross-national study. Educational
and Psychological Measurement. 2006;66(4):701-
16. doi:10.1177/0013164405282471

35. Ansari S. Effect of teaching social skills on the
achievement motivation and academic self-
efficiency. Master's Thesis. University of Tehran.
2011.


http://dx.doi.org/10.1037/a0015167
https://doi.org/10.1177%2F002224378101800313
http://dx.doi.org/10.1111/j.1744-6570.2006.00057.x
http://dx.doi.org/10.1111/j.1744-6570.2006.00057.x
https://doi.org/10.5465/amr.2001.4845830
https://doi.org/10.1177%2F0013164405282471

